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Federal Communications Commission Radio 
Frequency Interference Statement 
The Ithaca® 9700 Food Safety Terminal complies with the limits for a Class A 
computing device in accordance with the specifications in Part 15 of FCC 
rules. These regulations are designed to minimize radio frequency 
interference during installation; however, there is no guarantee that radio or 
television interference will not occur during any particular installation. 
Interference can be determined by turning the equipment off and on while the 
radio or television is on. If the terminal causes interference to radio or 
television reception, try to correct the interference by one or more of the 
following measures: 
 
 Reorient the radio or television receiving antenna 
 Relocate the terminal with respect to the receiver 
 Plug the terminal and receiver into different circuits 
 
If necessary, the user should consult their dealer or an experienced 
radio/television technician for additional suggestions. The user may find the 
following booklet prepared by the Federal Communications Commission 
helpful: How to Identify and Resolve Radio/TV Interference Problems. This 
booklet is available from the US Government Printing Office, Washington, DC 
20402. Ask for stock number 004-000-00345-4. 
 

Canadian Department of Communications Radio 
Interference Statement 
The Ithaca® 9700 Food Safety Terminal does not exceed Class A limits for 
radio noise emissions from digital apparatus set out in the Radio Interference 
Regulations of the Canadian Department of Communications. 
 

Regulatory Compliance 
FCC Class A 
CE Mark 
TUVc / TUVus 
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Disclaimer 
NOTICE TO ALL PERSONS RECEIVING THIS DOCUMENT:  
The information in this document is subject to change without notice. No part 
of this document may be reproduced, stored or transmitted in any form or by 
any means, electronic or mechanical, for any purpose, without the express 
written permission of TransAct Technologies, Inc. ("TransAct").  This 
document is the property of and contains information that is both confidential 
and proprietary to TransAct.   Recipient shall not disclose any portion of this 
document to any third party. 
 
TRANSACT DOES NOT ASSUME ANY LIABILITY FOR DAMAGES 
INCURRED, DIRECTLY OR INDIRECTLY, FROM ANY ERRORS, 
OMISSIONS OR DISCREPANCIES IN THE INFORMATION CONTAINED IN 
THIS DOCUMENT. 
 
TransAct cannot guarantee that changes in software and equipment made by 
other manufacturers, and referred to in this publication, do not affect the 
applicability of information in this publication. 
 

Copyright 
©  2012 TransAct Technologies, Inc.  All rights reserved. Printed in USA 
Revision Level A, August 2012 
 

Trademarks 
Some of the product names mentioned herein are used for identification 
purposes only and may be trademarks and/or registered trademarks of their 
respective companies. 
 
TransAct, Ithaca, and Printrex are registered trademarks of TransAct 
Technologies, Inc. 
 
Microsoft and Windows are registered trademarks of Microsoft Corporation in 
the United States and/or other countries. 
 
Adobe and the Adobe logo are trademarks of Adobe Systems, Inc. 
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About your Ithaca
®
 9700 Terminal 

 
The Ithaca® 9700 Food Safety Terminal by TransAct® represents the very 
latest technology in on-demand thermal label printing for food safety and 
nutrition labeling, specifically designed for the needs of the food service 
industry. It builds upon the experience of the Ithaca® line of printers with a host 
of features specifically designed to improve the performance of food service 
labeling, including: 
 

 Large, easy to read 8.4-inch touch screen 

 Available in a 1 or 2-printer configuration 

 Easy snap-in/snap-out printer mechanisms for flexibility and serviceability 

 Ability to handle a variety of label widths and lengths 

 Simple PC-based companion utility for quick menu changes 

 Easy drop-in label loading 

 Real-time clock to generate accurate “prep” and “grab-and-go” labels 
 
These features and more let you quickly and easily integrate the Ithaca® 9700 
terminal with your food service applications, while giving you the quality, 
durability and uptime you have come to expect from Ithaca® by TransAct® 
printers. 
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Who Should Read This Guide? 
 
This document provides information useful for end users who will install, 
configure, and operate the Ithaca® 9700 Food Safety Terminal in their 
operations. 
 

What Is Included in This Guide? 
 
This Quick Start Guide includes information on the installation and operation 
of the Ithaca® 9700 Food Safety Terminal, including setup, loading label 
media, changing the print mechanism, and menu and printing operations. 
 
We want you to have a trouble-free implementation with your TransAct® 
terminal. For any issues not covered in this guide, quality technical support is 
available on-line at www.transact-tech.com, or by telephone or fax – consult 
the following pages for more details about our support services. 
 
 
 
 

http://www.transact-tech.com/
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Technical and Sales Support 
 
Your terminal is backed by the resources of TransAct Technologies, a global 
technology firm with dedicated technical support and sales assistance. Here is 
how we can help you: 
 

On-line Technical Support 
 
Our web site at www.transact-tech.com is your on-line portal to obtaining 
technical assistance with your Ithaca® terminal. Click on the Support link to 
find support information for your Ithaca® 9700 Food Safety Terminal, including 
online access to drivers and documentation, or contact us via e-mail at 
support@transact-tech.com. 

Telephone Technical Support 
  
Live telephone support is available by contacting TransAct or one of its 
regional affiliates via the contact information listed in this section. To help us 
serve you faster, please have the following information ready when you call:  
 

 The Model Number and Serial Number of the terminal. 

 A list of any other peripheral devices attached to the same port as the 
terminal. 

 What application software, operating system, and network (if any) you are 
using. 

 What happened and what you were doing when the problem occurred. 

 How you tried to solve the problem. 
 

Warranty Information 
 
Ithaca® 9700 Food Safety Terminals come with a standard warranty that 
commences upon shipment from factory, and covers parts and labor. An 
optional warranty, covering both parts and labor, may be purchased 
separately. 
 

http://www.transact-tech.com/
mailto:support@transact-tech.com
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Return Materials Authorization and Return Policies 
 
If a support technician determines that the terminal should be serviced at a 
TransAct facility, and you want to return the terminal for repair, we will issue 
you the Returned Materials Authorization (RMA) number that is required 
before returning the terminal. Please prepare the terminal being returned for 
repair as follows: 
 

 Pack the terminal to be returned in the original packing material. 

 Do not return any accessories unless asked to do so by a support 
technician. 

 Write the RMA number clearly on the outside of the box. 
 

Shipping Terminals 
 
Be sure to save the packing materials in the event that you need to send the 
terminal in for servicing. TransAct is not responsible for damaged return items 
that are not packaged in original shipping material. 
 

Sales Support 
 
To order supplies, receive information about other Ithaca products, or obtain 
information about your warranty, contact our Sales Department at the contact 
telephone or fax numbers listed below or visit our web site at www.transact-
tech.com. 
 
 

http://www.transact-tech.com/
http://www.transact-tech.com/
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Contact Information 
 
USA 
TransAct Inc. 
20 Bomax Road 
Ithaca, NY 14850, USA 
Telephone   607.257.8901 
Fax    607.257.8922 
Web Site: www.transact-tech.com 
 
European Service Operations 
7 Wood View 
Broomhouse Lane Industrial Estate 
Edlington, Doncaster DN12 1EQ UK 
Telephone   011-44-1709772500 
Fax    011-44-1709772505 
 
Asia  
TransAct Macau Office 
Level 20, AIA Tower 
Nos 241A-301, Avenida Comercial de Macau 
Macau 
Rash Suliman 
Telephone   +(853) 6269 6966 
E-mail   rsuliman@transact-tech.com 
 
 
 
 

http://www.transact-tech.com/
mailto:rsuliman@transact-tech.com
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Unpack the Terminal 
 
Be sure to save the box and packing materials in case you need to send the 
terminal in for service. TransAct Technologies is not responsible for damaged 
return items that are not packaged in original shipping material. Refer to 
“Return Materials Authorization and Return Policies”, on page 6 for information 
on what to do if you have to return your terminal for repair. 
 

Set Up the Terminal 
Make sure that there is sufficient space around the terminal for access to the 
touch screen menu, and to open the terminal to replace paper and access the 
printer mechanism. 
 
Plug the power cord of the terminal into an appropriate electrical outlet. To turn 
the terminal on, use the power switch located at the rear of the left side of the 
terminal, as shown in the figure. 
 

 
 

Power switch 
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A startup screen is displayed while the unit is powering up. In the event that at 
least one printer mechanism is not connected, an error message is generated. 
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Terminal Features 
 
The diagram below shows the main external features of your Ithaca® 9700 
Food Safety Terminal. 
 

 
 
[1] Front terminal door - swings upward to provide access to label rolls and 
printer mechanisms. 
 
[2] Touch screen display - contains configured food items and categories, as 
well as HELP system displays and menu options for SETUP functions. 
 
[3] Function buttons - permanent buttons containing main menu functions. 
 
Note:  Touch screen display and function button functions are described in the 
subsequent section Operating Your Ithaca® 9700 Terminal. 
 
[4] Access door for USB, Ethernet and SD Card ports. 
 
[5] Label printing slots: up to two printers supported, with varying media sizes. 
 

[1] 

[2] 

[3] 

[4] 

[5] 
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Loading Label Rolls 
 
The Ithaca® 9700 Food Safety Terminal features easy, drop-in loading of 
thermal label roll media. This section discusses how to load label media. 
 
1. Grasp the sides of the display, and rotate it toward the rear of the terminal. 
 

 
 
 
2. Rotate the display until it in a horizontal orientation as shown in the figure. 
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3. Grasp the plastic cover latch as shown and squeeze to release it. 
 

 
 
 
4. Rotate the printer mechanism cover to the open position as shown 
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5. Drop the label roll into the label roll bucket. Note the proper orientation of 
label stock coming off top of roll. 
 
Thread label stock under label sensor in printer mechanism as shown. Leave 
three or four labels in front of printer mechanism. 
 

 
 
Note that following the insertion of the paper, the label sensor should be 
positioned over a label, not the web between labels, as shown in the figure. 
 

 
 

Label sensor 
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6. Close printer mechanism cover as shown.  Rotate cover until it latches 
securely. Printer automatically aligns to the next label. 
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7. Grasp sides of display and rotate forward until it is in closed, latched 
position. 
 

 
 
 
8. Label stock may be torn off by either pulling upwards or pulling downwards. 
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9. To make sure labels are loaded correctly, press the left or right feed button 
on front of the display several times (FEED L or FEED R). 
 

 
 
 
Note:  The Ithaca® 9700 terminal supports different sizes of label media. See 
the next section, Changing the Printer Mechanism, for details on installing new 
printer mechanisms to support different label types. 
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Changing the Printer Mechanism 
 
The Ithaca® 9700 Food Safety Terminal has the capability to quickly and easily 
load different printer mechanisms to support thermal printing of different sizes 
of labels. This section discusses how to change the printer mechanism. 
 
 
1. Turn the power switch on the side of the terminal OFF as shown. 
 

 
 

Power switch 
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2. Grasp the sides of the display, and rotate it toward the rear of the terminal. 
 

 
 
 
3. Rotate the display until it in a horizontal orientation as shown in the figure. 
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4. Grasp the front terminal door with both hands, and pull it forward and down 
as shown. 
 

 
 
 
5. Rotate the door to the open position as shown in the figure. 
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7. Lift and pull the printer mechanism carefully out of the terminal.  Note that 
the printer mechanism is still attached to the terminal by the flex cable. 
 

 
 
 
8. The printer mechanism is now removed. 
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Overview 
 
Your Ithaca® 9700 Food Safety Terminal is designed to quickly and easily print 
food safety and nutrition labels, using simple touch screen menus. This 
chapter outlines the operation of these menu functions to program and print 
labels in your own food service operation. 
 
This device was intentionally designed to keep user programming to a 
minimum. Primary menu options specific to your food service operation have 
been pre-configured as part of your specific terminals. Individual menu items 
can be added or modified within these categories, together with shelf life 
and/or nutritional data. These items can then easily be selected using the 
touch screen to print labels. 
 

Home Screen Layout 
 
All user functions of your Ithaca® 9700 terminal are accessed through the 
touch screen. The following figure provides an overview of these functions. 
 

 
 
[1] Function Buttons: These non-programmable buttons control basic terminal 
functions such as feeding labels from each of two available slots, canceling 
printing, bringing up help menus, and setup functions. 
 
[2] Item Category Buttons: These buttons select groups of menu items for 
printing or modification. Items selected are color-coded with the same color 
buttons as the category button, for quick identification and verification. 
Category buttons are automatically resized to fit the screen width and do not 
scroll. The category names are pre-configured as part of your terminal setup 
and cannot be changed. 
 

[1] 

[2] 

[3] 

[4] 

[5] 
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[3] Item Buttons: These buttons select individual items, for the purpose of 
either printing a food safety or nutritional label, or modifying the contents of 
these labels. These item names can be modified, and new items can be 
added. 
 
[4] Time and Date Display: Shows the time and date, as programmed in the 
Setup function. It is important to verify that the accurate time and date are 
shown, as this data is used to generate expiration times and dates for food 
safety labels. The Time and Date display also indicates when the currently 
logged in user will be automatically logged out. 
 
[5] Slider Bar: Allows you to use arrow keys or position along the bar to move 
between multiple screens of item buttons. 
 
Note:  Depending on your configuration settings, you may be prompted to 
enter a password to enter menu functions. Contact your system administrator 
to obtain this password if needed. 
 

Function Buttons 
 
The Function Buttons provide access to main terminal functions, as shown. 
 

 
 
Specific button functions are as follows: 
 
FEED L: Advances the label roll stock from the left printer slot. 
 
FEED R: Advances the label roll stock from the right printer slot. 
 
CANCEL PRINT: This button cancels printing operations. It is used to 
terminate the printing of multiple labels. 
 
LANGUAGE: Toggles the language used to display food menu items and 
prompts between the default and the alternate language. Data entry of 
alternate language labels is documented under the editing of these labels. 
 
HELP: Displays help screen, which provides detailed instructions for 
contracting TransAct Technologies, loading label stock or changing the printer 
mechanism. 
 
SETUP: Controls terminal setup functions such as setting the date and time, 
display preferences, backup and restore, system preferences, and print 
settings 
 
HOME: This button returns the touch screen to the default state of displaying 
current item buttons. 
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Functions for the HELP and SETUP buttons are described in subsequent 
sections. 
 
Note:  These buttons are a permanent part of the terminal hardware and are 
non-programmable. 
 

HELP Button 
 
The HELP button brings up the Help Topics screen, which includes TransAct 
contact information and a menu of visual help for terminal operations. 
Currently there are two help options: how to load a label roll and changing the 
printer mechanism. Touch the GO button next to any of these options to 
display the appropriate help screen. 
 

 
 
Help sections for loading label rolls or changing printer mechanisms bring up 
annotated graphics showing how to perform these operations, with a sample 
screen shown below. 
 



Operating Your Ithaca
®
 9700 Printer 

 
 

Page 30     100-12043 - Rev C 

 
 
Use the arrow keys on the touch screen (< and >) to navigate between help 
screens, and use the X button in the upper right hand corner of the screen to 
return to the main help screen. 
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SETUP Button 
 
The SETUP button produces a menu providing access to terminal setup 
functions, as shown below. If the system is configured with an Administrative 
Password the user is prompted to enter a password when the system is not 
already in Manager Mode. 
 

 
 
Setup functions include the following: 
 
Adjust Date and Time: Sets the system date and time.  
 
Note:   Setting the system date and time correctly is extremely important for 
printing accurate food safety labels. Expiration dates and times are calculated 
by adding a programmed shelf life interval to the current system date and time. 
 
Set Display Preferences: Sets brightness, screen saver settings, and label 
button size. 
 
Save/Load Update/Backup: Allows the save and/or restore of system and/or 
food item label data, using a USB stick. 
 
System Preferences: Sets password options as well the label print warning 
parameter. 
 
Print Settings: Sets the print layout and printer used for each type of label, by 
item category. 
 
Details for each of these functions are outlined below. The BACK button 
returns you to the main items menu on the touch screen. 
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Adjust Date and Time 
 
This function brings up a screen allowing you to set the current date and time, 
as shown in the figure. For the date and time functions, use the arrow keys on 
the touch screen to set the day, month, year, hour, and minute. 
 
Other key options include toggling between a 12-hour and 24-hour clock 
format (e.g. 1:00 PM versus 13:00), setting the current 12-hour format time to 
AM or PM, and setting the date format. The BACK button saves changes and 
returns you to the Setup menu. Pressing the HOME Function button cancels 
data entry and returns to the Home Screen. 
 

 
 
Note:   Setting the system date and time correctly is extremely important for 
printing accurate food safety labels. Expiration dates and times are calculated 
by adding a programmed shelf life interval to the current system date and time. 
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Set Display Preferences 
 
This function allows you to set configuration settings for the touch screen 
display. All changes take effect immediately. Options include the following: 
 
Brightness: Controls the screen brightness level using the arrow keys. 
 
Screen Saver Time Out: Controls the number of minutes before a screen 
saver is displayed, using the arrow keys, to prevent burn-in of current menu 
items on the touch screen display. 
 
Note:   Screen saver display options are preconfigured as part of your unit. 
 
Screen Saver Selection: Toggles between screen saver display modes (Logo, 
Slide Show, and Clock) using the arrow keys. 
 
Label Button Size: Adjusts the relative size of food item label buttons, as a 
percentage of the default size, using the arrow keys. 
 
Two other display functions test the screen saver and calibrate the screen: 
 
Test Screen Saver: Temporarily displays the current screen saver selection 
 
Calibrate: This function is used when the touch screen display is misaligned. 
You will be prompted to touch three points at corners of the screen to calibrate 
it. 
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Save/Load Update/Backup 
 
This function allows you to load and restore either (a) a backup of the label 
data file programmed in to your terminal, or (b) a copy of current system 
information, using a USB flash memory stick. Such backups can be useful in 
editing and/or reloading specific label configurations, or in recovering from 
hardware errors that may erase the terminal's current configuration. 
 

 
 
Options include: 
 
Save Data File: Saves the label data file (MenuData.xml) to a USB stick for 
backup purposes. This file can also be edited on your computer. 
 
Load Data File: Loads a previously saved or edited MenuData.xml file from a 
USB stick. 
 
Update System: Updates your system configuration from one previously saved 
on a USB stick. 
 
Backup System: Backs up your system to a USB stick. 
 
Note:   The Backup System option requires a clean USB stick with no files on 
it. 
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Note:   The port for inserting your USB stick is locating behind a sliding panel 
on the upper right-hand side of the touch screen display, as shown in the 
figure. 
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For copying menu data files to or loading them from a USB stick, you will be 
prompted to use the SAVE or LOAD buttons to complete the operation. The 
CANCEL button will cancel this operation and return to the previous menu. 
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After proceeding with the SAVE or LOAD operation, a screen confirming this 
operation will appear. 
 

 
 
In the event a USB stick is not inserted before proceeding, an error message 
will be generated. Otherwise, the operation will proceed and then return to the 
previous menu. 
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For saving or restoring your system configuration to a USB stick, you will be 
prompted to use the BACKUP or UPDATE buttons to complete the operation. 
The CANCEL button will cancel this operation and return to the previous 
menu. 
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After proceeding with the BACKUP or UPDATE operation, a screen confirming 
this operation will appear. 
 

 
 
In the case of a BACKUP operation, you will be prompted to insert a clean 
USB stick into the device's USB port as shown above. For both BACKUP and 
UPDATE operations, an error message will be generated if a USB stick is not 
inserted before proceeding. 
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System Preferences 
 
This menu allows you to set the following system options: 
 
Enter ID Required: Use the arrow keys to toggle whether or not to require a 
login to use system functions. 
 
Label Print Warning At: Use the arrow keys to toggle a warning to be 
displayed when more than the specified number of labels are requested. 
 
Admin Password: Select the CHANGE key to change the current administrator 
password. 
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Note:   For options requiring alphanumeric input, such as the Admin Password 
function above, an alphanumeric input screen will appear on the touch screen 
after the option is selected. A sample of this keyboard is shown below. Use the 
DONE key to save your input in the original field or CANCEL to return to the 
previous screen. 
 

 
 
The following special characters are supported while using the keyboard: 
 

      
 

     
 

           
 
To select a special character, hold the root letter down until the special 
characters are displayed (approximately 3 seconds) and the select the desired 
alternate character. 
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Print Settings 
 
This menu selection allows you to set print options for specific label 
categories. When the Print Button Setup screen is accessed using the Print 
Settings button in the Setup screen, the category current selected in the Main 
Screen is edited. The last label viewed is used for the preview. If no label has 
been viewed the preview is blank. 
 
Select the layout type using the PREV and NEXT buttons. Use the arrow key 
to select which (of up to 2) printer these labels will print to. The DONE button 
returns you to the Setup Options menu. 
 
Note:   The label categories are preconfigured specifically for your system. 
Layout choices may include food safety labels and/or nutrition labels. The 
former generally use the current system date and time, plus a shelf life value 
(programmed and edited via the MODIFY button of the item print menus), to 
compute the displayed expiration date and time. 
 
Note:   Make sure the correct label roll stock is loaded for the specified label. 
Consider printing one or two test labels to verify correct label roll stock and 
alignment before printing a large number of labels. 
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Note:   The PRINT SETUP function is also entered by pressing and holding 
the PRINT button on the item printing menus (described in a subsequent 
section) for three seconds. 
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Printing Labels 
 
To print one or more labels for an item, first select the item's category from the 
bottom row of colored category buttons, then select the item you wish to print 
labels for. 
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Note:   Within a category, use the arrow keys to navigate between groups of 
items, or tap the appropriate category as shown between these arrows. 
 

 
 
Once the item has been selected, a print menu appears. Enter the number of 
labels desired using the numeric keypad. (The CLR button will reset the label 
quantity.) Press PRINT to print the labels, PRINT & EXIT to print the labels 
and exit the dialog box, or EXIT to exit the dialog box without printing. 
 

 
 
Note:   It is important to verify the expiration date and time shown before 
printing a food safety label. If this appears incorrect, check the current system 
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date and time, and if needed, set it properly using the Adjust Date and Time 
button on the SETUP menu. 
 
Note:   If the selected print mechanism is open, or the printer is not present, 
error messages are generated. Ensure the printer is properly installed before 
proceeding. 
 

 
 

 
 
 
 
 
 
Pressing and holding either PRINT button on the PRINT screen for three 
seconds brings up the Print Button Setup screen. The Print Button Setup 
screen is used to define which label layout to use and which printer 
mechanism to print with for the selected Category. (See the Print Settings 
section of this manual)
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The MODIFY button of this menu allows you to specify field values and shelf 
life parameters, as well as delete items. If the system is configured with an 
Administrative Password the user is prompted to enter a password when the 
system is not already in Manager Mode. Selecting any of these fields brings 
up the alphanumeric keyboard. PAGE UP and PAGE DOWN keys (not shown 
in figure) will display additional fields where appropriate. 
 
Select the SAVE button to save your items settings, or CANCEL to exit this 
menu without saving. 
 
The DELETE ITEM button can be used to remove this item from its current 
items menu. 
 
Note:   The shelf life values specified here (in days, hours, and/or minutes) are 
added to the current system date and time to produce the expiration date and 
time displayed on the label. 
 
Note:   The edit fields for the items in each category are preconfigured for your 
terminal. The example in the image below includes the caption shown on the 
touch screen for this item, English and Spanish printed names, an expire 
message, and shelf life values. 
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Note:   Each menu of items contains a [NEW ITEM] button at the end of the 
list. Select this button to create and add a new item to the list. An Edit/Modify 
menu for the new item will appear, as shown below. 
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Appendix A: Ordering Supplies 
 
Ithaca® 9700 supplies can be ordered easily direct from TransAct. We offer 
convenient one-stop shopping for all your printer needs, including paper, 
spare parts, manuals, printer servicing/refurbishment and more. For more 
information, call us at 1-800-243-8941 or visit www.TRANSACTsupplies.com. 
 

http://www.transactsupplies.com/
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