
TransAct Depot Repair Service provides you with a fast  

3 – 5 day turn around, quality repair solution for all Ithaca 

printers, including Legacy and Magnetec products. No 

one services our printers like we do. Our factory-trained 

technicians will service your printer, so you can be sure your 

repair will be done right the first time. It’s also backed by 

a 90-day warranty. There’s even an Express Repair Service 

available with a 2-day turnaround.

For more information about TransAct Depot Repair service,  

call 800-243-8941 or visit www.transact-tech.com

Why trust  
your printer  
to anyone else? 

Depot Repair Service
n Three repair depots:  
	 West Coast (Las Vegas,  
	N V), East Coast  
	 (Wallingford, CT)  
	 and Overseas/EU  
	 (Doncaster, England)

n Complete OEM parts  
	 warehouses at each  
	 location

n Expedited repair  
	 available for additional  
	 charge 

n Experienced OEM repair  
	 technicians 

n Flat rate repairs  
	 available with return  
	 shipping included 

n In– or out-of-warranty  
	 repairs 

n Latest updates 


