
Now, there’s an easier, more efficient way to limit your downtime 

due to a broken printer: Advanced Depot Exchange. Printers 

are stocked at customer depots or individual stores. So when 

a customer deploys an advanced depot printer, they notify 

us which then triggers a shipment of a replacement printer. 

Simultaneously, they ship us the defective printer with the 

prepaid shipping label. The defective printer is then repaired  

and put into a pool held by TransAct. Printer replacement 

shipments are Monday – Friday and are usually ground. 

For more information about TransAct Advanced Depot  

Exchange service, call 800-243-8941 or visit www.transact-tech.com

Printers Replaced  
Fast and Easy

Advance Depot Exchange Service
n Agreement required 

n Spare pools are  
	 maintained and  
	 managed by TransAct  


