TransAct Virtual Serial Port Standard Installation Example

1.) Unzip TUSerialinstall.zip file to a folder. Example: C:\Program Files\Transact\TUSerialinstall.
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2.) Edited the VSerialPre-Install.bat to reflect the installed folder. (Right click, Edit.)

Example:

If files were unzipped to the folder: C:\Program Files\Transact\TUSerialinstall

Change file to:

| VSerialPre-Install.bat - Notepad

File Edit

Format  View Help

rem BECHO OFF

pnputil —a “c:sProgram FilessTransactsTUSerialinstallsTranslUshSerial.inf

pause.




3.) Next run this edited VSerialPre-Install.bat file by right clicking on the file and selecting Run as Administrator.
a.) File must run as Administrator.
b.) Also, make sure you see “Number successfully imported: 1 “, after running.
c.) Press any key to close the Windows.

&8 C:\Windows\system32\cmd.exe

C:\Program Files\Transact\TUSerialinstall>rem GECHO OFF

C:\Program Files\Transact\TUSerialinstall>pnputil —a "C:\Program Files\Transact\
TUSerialinstall\TransUshSerial.inf
Microsoft PnP Utility

Processing inf = TransUshSerial.inf
Driver package added successfully.
Published name : oem35.inf

Total attempted: 1
Number successfully imported: 1

C:\Program Files\Transact\TUSerialinstall>pause.
Press any key to continue

4.) Power the printer on.

5.) Verify the printer is in a Ready state. Paper is loaded, and has no errors, only the Green LEDs.
6.) Plugthe USB cable into the printer.

7.) Plugthe USB cable into the PC.

8.) Install should occur and you should get a successful install message:
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9.) You should now see a TransVirtualSerial driver under Devices in Devices and Printers.
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10.) TransAct Virtual Serial Driver is now installed.

NOTE: This driver is for Legacy software that cannot use the USB port directly. This allows an application to talk to a USB
printer through a virtual COM port. If your software application can use the USB port directly, or you software
application requires a Windows driver, you do not need to install this driver. You can download the Windows driver

from our website: www.transact-tech.com
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